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myTeleon

Customer
Suite

Order
Teleon products
easily online

All in
one App!



H#i, I'm Lenny and 1 like to
introduce you to our new tool
for even greater efficiency
in your company.




Simply more efficient:
the new myTeleon app

Teleon offers cutting-edge solutions for cataract-surgery —
ensuring highly efficient operations with excellent results.

The new myTeleon Customer Suite software , developed
with high efficiency in mind, allows you to order
Teleon products effortlessly online.

This app, available for desktop and smartphone,
significantly optimises your ordering processes, offering
a perfect overview of your orders and useful
additional features like Messenger and Academy.
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Easy-peasy, super-fast
and secure: Shop Teleon I0Ls
and consumables online!




Order system

Brilliantly easy to order

Conveniently, easily, and time-effectively order Teleon intraocular
lenses and consumables; reorder frequently used products with
a few clicks — and always stay organised.

That's precisely what the myTeleon Customer Suite provides
with its efficient ordering system:

Convenient quick orders for ACUNEX, LENTIS,
FEMTIS, and VISIOTIS IOLs and consumables

Simple consumption reporting for consignment goods -
scan once and it's completed

Ensure up-to-date order tracking and a comprehensive,
clear order history

Flexible delivery and billing: Ship to multiple addresses
and choose different billing addresses



It’s that simple:
Order In the online shop

Placing an order in our well-structured online shop takes just
a few clicks. Here's how straightforward it is to order an IOL.
It's just as fast for ordering consumables, of course.
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Order system

Select the IOL power,
cylinder, and eye here,
and enter the patient ID
and optionally the surgery
date.

All order data is displayed
in the summary.

Now just hit “Send”
and your order is ready.




Know what’s going on:
You can check the progress of
your orders anytime.



Order system

Always in the loop:
Order tracking

Want to know the status of your orders
and where they’ve been sent?
Of course, myTeleon makes it possible!

Check the current status of your orders
anytime.

We deliver your ordered products exactly where
they’re required — even to multiple addresses.

Avoid time-consuming internal tracking because you’ll know
exactly when and to whom something was delivered.



No more tedious searching for
previous orders! With a single
click, have everything in sight.




Order history:
all at a glance

The convenient order history gives an immediate, well-organised
view of all orders and allows searches for specific IDs.
This also makes reordering far easier and quicker.

MyTeleon Suite
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Individual IOL:
Toric Lens Configurator

Custom work is also quick! Toric
I0Ls can be configured and ordered
directly in just a few clicks.

With myTeleon, you can quickly and
precisely configure and order custom-made
toric IOLs straight away.

Functionalities like order tracking and order
history are of course applicable to these
IOLs too. Within the order history

these are noted as “individual orders”.
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Practical extra tools:
Messenger & Academy

Besides a convenient ordering system, myTeleon also provides
additional useful features contributing to more efficient
practice operations: Messenger and Academy.

The very direct,
dedicated line
to Teleon ...
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With the messenger function, you can *
directly reach your Teleon contacts and
always keep an eye on all messages.

Guaranteed, no important message will
get lost in an overflowing email inbox.
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Messenger

... and important
knowledge instantly
accessible!

= ACADEMY

Knowledge boosts efficiency!

In the Academy, you'll find valuable
information about Teleon products and
cataract surgery.



“TELEON®

Get in touch now
and activate the
myTeleon app!

Interested?

Please get in touch with us.

Your sales contact is ready to answer any
guestions you have and explain the next
steps for achieving greater efficiency
with the myTeleon Customer Suite.

We will be happy to advise you.

Teleon Surgical Vertriebs GmbH
Am Borsigturm 58
13507 Berlin

iol@teleon-surgical.com
www.teleon-surgical-com

02-MA-F-0004v1






